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The 16 Princ ip les* of Successful Downtowns

Architec ture

1. Design Coherenc e

2. Density

3. Diverse Uses

4. Distinc tive Build ings

The Public  Realm

5. Streets

6. Sidewa lks

7. Streetsc ape

8. Safety

Mobility

9. Parking

10. Ac c ess

11. Mass Transit

12. Non-Motorized  Transit

Placemaking

13. Parks & Plazas

14. Connec tions

15. Community Identity

16. Plac e

*I thought you said there were seven?

Church St. New Haven, CT

Central Avenue, Albany, NY

Robson Street, Vancouver BC

Davis Square, 
Somerville, MA



The 7 KEY Princ ip les of Walkable Downtowns

Architec ture

Design Coherenc e

1. Density

2. Diverse Uses

Distinc tive Build ings

The Public  Realm

3. Streets

4. Sidewalks

Streetsc ape

Safety

Mobility

Parking

Ac c ess

5. Mass Transit

6. Non-Motorized Transit

Placemaking

Parks & Plazas

7. Connec tions

Community Identity

Plac e



What is Walkability?

Desirable 
Destinations

Streets Filled 
with People

Sociable, Sociable, 
DenseDense

EnvironmentEnvironment

Safe & Secure 
Streets

“If you design communities for automobiles, you get more 
automobiles.  If you design them for people, you get 
walkable, livable communities.” – Parris Glendening

Walkability = 
Viability

“The pedestrian is the 
design imperative.” - Dom 

Nozzi

Milford, CT

North Adams, MA

Copley Square, Boston MA

West Hartford, CT



The 7 KEY Princ ip les for Walkable Downtowns

1.  Density

“People move to the suburbs for the 
illusion of greater freedom, but it is 
where there is density - more people & 
more kinds of people, more buildings & 
more kinds of buildings - that there are 
more choices.” - Sandy Sorlien 

• Density of build ings to 
ac hieve ‘ c ritic a l mass.’

• Dense c onc entra tion of 
peop le.

• Prohib it auto-oriented  uses.

• Human-sc a le.

• Continuous street-wa ll. Gastown, Vancouver, BC

Main Street, Willimantic, CT



The 7 KEY Princ ip les for Walkable Downtowns

1.  Density (Cont.)

• Infill development to rec la im 
vac ant lots or underutilized  
land .

• Arc hitec tura l standards and  
form-based  c odes should  
regula te form and  style.

Main Street, Norwich, CT

Main Street, Camden, MaineSpring Street, Williamstown MA



The 7 KEY Princ ip les for Walkable Downtowns

2.  Diversity of Uses Crocker Park, Westlake, OH
Source of Image: Cyburbia

“A mixture of uses, if it is to be sufficiently complex to 
sustain city safety, public contact and cross-use, needs 
an enormous diversity of ingredients.” -Jane Jacobs

• Downtown must be a  p lac e 
where peop le want to live, 
work, shop  and  visit.

• Diversity of build ing types to 
ac c ommodate a  mix of 
p rimary uses (e.g . ma jor 
employers, residenc es, 
sc hools and  c olleges, 
hosp ita ls, c ivic  build ings).

Blue Back Square, West Hartford, CT



The 7 KEY Princ ip les for Walkable Downtowns

2.  Diversity (Cont.)

Sansom Street, Philadelphia, PA

• Diversity of build ings to 
ac c ommodate sec ondary 
uses (e.g . reta il, restaurants, 
hotels, enterta inment, “ third  
p lac es” . Etc .)

Logan Square, Washington DC 
Source of photo: Cool Town Studios

James Street, Seattle WA



The 7 KEY Princ ip les for Walkable Downtowns

2.  Diversity (Cont.)

Walnut Street, Philadelphia, PA

“…mixed use and walkable destinations have a bigger impact 
on walking than the quality of the pedestrian environment itself. 
Beautiful sidewalks with nowhere to go don’t really cut it.” -
Barbara McCann

• Build ings must va ry in age and  
c ond ition to ac c ommodate 
va rious ec onomic  levels (e.g . 
estab lished  business, emerg ing 
businesses and  entrepreneurs).

• These p rimary and  sec ondary 
uses must be in the same d istric t, 
and  idea lly, within the same 
build ing or b loc k (i.e. mixed-use 
development).

• Promote and  c ap ita lize on 
c ultura l and  ec onomic  d iversity.

M St. NW, Georgetown, Washington D.C.

M St. NW, Georgetown, Washington D.C.



The 7 KEY Princ ip les for Walkable Downtowns

3. Multi-Use Streets

“A city can be friendly to people or it can be friendly 
to cars, but it can©t be both.” – Enrique Penalosa 

• Provide a  func tiona l network to 
improve overa ll c irc ula tion.

• Restore grid  street pa ttern.

• Ba lanc e vehic ula r ac c ess with 
pedestrian mobility.

• Streets with lower speeds a re 
sa fer and  more effic ient.

Photo by Dan Burden from Walkable 
Communities, Inc.

Main Street, Lee MA

Bridgeport, CT



The 7 KEY Princ ip les for Walkable Downtowns

3. Multi-Use Streets (Cont.)

“Streets, which were the public realms of America are 
now barriers to community life.” - Andres Duany

• Provide for pedestrians of a ll ages.

• Lively streets deter c rime and  
inc rease perc eption of sa fety.

• Short b loc ks essentia l to func tion of 
c ommunity c ohesion and  to avoid  
isola ted  streets and  neighborhoods.

Photo by Scott Lewendon

South Pearl Street, Albany, NY

Harvard Square, Cambridge MA



The 7 KEY Princ ip les for Walkable Downtowns

4. Sidewalks

“Lowly, unpurposeful and random as they appear, 
sidewalk contacts are the small change from which a 
city’s wealth of public life must grow.” – Jane Jacobs 

• Provide adequa te spac e for sa fe 
pedestrian flow.

• Parked  c ars p rovide buffer from 
street tra ffic .

• Chanc e meetings enc ourage soc ia l 
interac tion.

Photo by Dan Burden from Walkable 
Communities, Inc.

Photo by Scott Lewendon

Photo by Scott Lewendon



The 7 KEY Princ ip les for Walkable Downtowns

4. Sidewalks (Cont.)

• Prohib it d rive-through reta il.

• Implement tra ffic  c a lming 
measures.

• Provide sa fe street c rossings. 

• Curb  extensions a t intersec tions 
reduc e pedestrian c rossing 
d istanc es and  help  c a lm tra ffic .

Davis Square, Somerville, MA

Davis Square, Somerville, MA Chapel Street, New Haven, CT



The 7 KEY Princ ip les for Walkable Downtowns

5.  Mass Transit

• Expand  bus servic e routes/  extend  
servic e into the evening .

• Crea te way-find ing system to 
p rovide transit users with fa res, 
sc hedules and  stops.

• Consider a  free transit zone for 
downtown

• Provide numerous and  c onveniently 
loc a ted  bus shelters.

In a quality city, a person should be able to 
live their entire life without a car, and not 
feel deprived. - Paul Bedford New Haven, CT

Center City, Philadelphia, PA

4th Avenue, Seattle, WA



The 7 KEY Princ ip les for Walkable Downtowns

5. Mass Transit (c ont.)

• Develop ‘Next Genera tion’
transit (e.g . Light Ra il, Bus Rapid  
Transit)

• Provide downtown shuttles or 
trolleys.

• Improve interc onnec tions 
between modes of travel.

Stamford, CT

New Haven, CT

Light Rail Station, San Jose CA: 
Source of photo unknown



The 7 KEY Princ ip les for Walkable Downtowns

7.  Non-Motorized Transit 
(Inter-d istric t Wa lking Tra ils and  Bic yc le Routes)

“In Houston, a person 
walking is someone on 
his way to his car.” -
Anthony Downs, writer

• Provide a lterna tive, off-road  
pa ths for pedestrian and  
b ic yc le travel between 
downtown and  surround ing 
d istric ts.

Photo by Dan Burden from Walkable 
Communities, Inc.

The Fens, Boston MA

Savannah, GA



The 7 KEY Princ ip les for Walkable Downtowns

7.  Non-Motorized Transit (c ont.)

“Any town that doesn©t have sidewalks doesn©t love 
its children.” -Margaret Mead

• Construc t sa fe b ike routes a long 
streets and  highways 
throughout the c ity.

Vassar Street, Cambridge, MA

Massachusetts Ave., Cambridge, MA

Bike shelter- Source of photo unknown



The 7 KEY Princ ip les for Successful Downtowns

7.  Connec tions to Neighborhoods

Photo courtesy of Goody Clancy Architects

New Haven, CT

• The edge of downtown should  
be surrounded  by viab le 
residentia l neighborhoods.

• Improve pedestrian c onnec tions 
between downtown and  
ad jac ent neighborhoods.

Washington Square, Philadelphia, PA



The 7 KEY Princ ip les for Succ essful Downtowns

7.  Connec tions (cont.)

• Use wa terfronts for ec onomic  
advantage and  amenity.

• Restore/ rec onnec t to 
wa terfronts or riverfronts.

Founders Bridge, Hartford, CT

Church Street, Norwich CT

Victoria Inner Harbor, Victoria BC



Prince Street, Boston, MA

The 7 KEY Princ ip les for Walkable Downtowns

Parking and Walkability

Why is parking (ra ther, lac k of parking) so important to ac hieving 
wa lkab ility?

Broadway, Albany NY



• Pedestrians and  b ic yc lists.

• Tra ffic  volumes.

• Tra ffic  speed .

• Density.

• Sa fety.

• Design (human sc a le).

• Diversity.

• The environment.

• Pub lic  hea lth.

The 7 KEY Princ ip les for Walkable Downtowns

Parking and Walkability (Cont.)

The ac c ommodation of autos 
and  parking nega tively a ffec ts:

Route 34, New Haven, CT



Can we ac c ommodate c ars (in the short term) and  still a tta in 
wa lkab ility?  
How?

The 7 KEY Princ ip les for Walkable Downtowns

Parking and Walkability (Cont.)

South 36th St. at Walnut, Philadelphia, PA

1. Restric t auto-oriented  uses.

2. Inc rease on-street parking .

3. Construc t d isc rete off-street 
lots/ garages.

4. Tra ffic  Demand  Management 
(e.g . c a rpooling , staggered  
work shifts).

5. Compac t Development and  
TOD’s.

6. Fac ilita te Mode Shift.

7. Improve opportunities for 
wa lking and  b iking.



Source of Images: Cyburbia.com

• Are multi-story, urban ‘Big  Box’ stores 
c ompatib le with downtown?

The 7 KEY Princ ip les for Walkable Downtowns

Big Box Retail – The New Urban Prototype?



• Avoid  la rge surfac e parking lots.

• Provide d irec t c onnec tions 
between rear parking lots and  
reta il to integra te uses.

• Make short-term parking 
c onvenient to reta il uses.

River Street, Troy, NY

Greenwich Avenue, Greenwich CT

The 7 KEY Princ ip les for Walkable Downtowns

On-Street Parking

Farmington Ave., West Hartford, CT



South Main Street, Hanover, NH

Main Street, Branford, CT

• Provide on-street parking wherever 
possib le.

• Crea tes a  buffer between pedestrians 
and  moving cars.

• Reduc es the a rea  needed  for off-street 
parking .

The 7 KEY Princ ip les for Walkable Downtowns

On-Street Parking (Cont.)

Railroad Street, Great Barrington, MA



• Ensure sensitive design and  
siting  of parking garages.

• Hide garages with “ liner 
build ings” .

Blue Back Square, West Hartford, CT Blue Back Square, West Hartford, CT

The 7 KEY Princ ip les for Walkable Downtowns

Integrated Parking Garages
Rendering by Clough Harbour & Associates LLP



Walnut and 38th St. -
Philadelphia

Eliot and JFK Street, Cambridge, MAAudubon Street, New Haven CT

The 7 KEY Princ ip les for Walkable Downtowns

Integrated Garages (Cont.)

• Develop a  parking p lan tha t 
emphasizes shared  parking .



Delmar Ave. Garage: University City, Delmar Ave. Garage: University City, 
MOMO

Washingtonian Center Garage: Washingtonian Center Garage: 
Gaithersburg, MDGaithersburg, MD

Photo courtesy of Desman Associates

Photo courtesy of Desman Associates

The 7 KEY Princ ip les for Walkable Downtowns

Integrated Parking Garages (Cont.)



Photo courtesy of Goody & 
Clancy Architects

Gotts Court Garage: Annapolis, MD

Argyle Parking Garage: Argyle Parking Garage: 
St. Louis, MOSt. Louis, MO

Photo courtesy of Desman Associates

Photo courtesy of Desman Associates

The 7 KEY Princ ip les for Walkable Downtowns

Contextual Parking Garages



Photo Cred its: All photos by Dave Sousa  unless ind ic a ted  otherwise – All rights reserved

The 7 KEY Princ ip les for Walkable Downtowns

The Economics of Downtown Parking Garages

Presenta tion by Norm Goldman, 
Desman Assoc ia tes


