Connecticut Main Street Center
Downtown Revitalization Workshop - April 2006
David V. Sousa, ASA, AICP, Clough Harbour & AssociatesLLP
Guest Speakers(in orderof appearance):
Robert Orr, RobertsOrr & AssociatesArchitects
Sott Lewendon, RLA, Clough Harbour & AssociatesLLP
Wedey Marshall, P.E Universty of Connecticut
JamesHorton, AICP, Clough Harbour & AssociatesLLP

‘ Connecticut and its
#v Downtowns Get
#9mart...Again

“To build intelligently today isto lay the foundationsfor a
new civilization.” —-Lewis Mumford



Agenda

Time Session Lecturers
Introductions John Simone
9:00 a.m. Intro Overview: Principal Components of
Dave Sousa
Successful Downtowns
Buildings and Architecture Robert Orr & Dave Sousa
Streets and Sidewalks Scott Lewendon
) Strategies for good Parking and Transit Wes Marshall
9:15am. urban design:
gn: Scott Lewendon & Dave
Green Infrastructure
Sousa
Connecting the Parts Dave Sousa
10:30 a.m. 15 Minute Break
10:45 a.m. Break-Out Workshops Identify Strengths & Key Attributes of Representative CT Downtowns
12:00 - 1:00 Lunch
P i Interactive session identifying Jim Horton, Scott
. Build a Downtown” - .
1:00 p.m. parameters to build computer model Lewendon, & Dave Sousa
Part |
of a successful CT downtown.
2:15 p.m. 15 Minute Break
“Build a Downtown® - Interactive session using computer Jim Horton, Scott
2:30 p.m. Part Il visualization to explore “What-If Lewendon, & Dave Sousa
Scenarios” of urban place-making
3:45 p.m. — Conclusion
4:00




Workshop Outline
10 Principal Components of Downtown
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Buildings and Architecture

» Diverse Uses

» Design Coherence

» Historic Preservation
Streets and Sidewalks

* Functional Streets

« Walkability
Parking and Transit

* Parking

* Transit
Green Infrastructure

» Parks, Open Space, & Nature
Connecting the Parts

. Connectivity

. Identity



Strategies for a Sustainable Downtown

“There are, cerntainly, ample reasonsforredoing downtown —falling retail sales, tax
basesin jeopardy, stagnant real-estate values, impossble traffic and parking
conditions, failing masstranst, encirclement by dums. But with no intent to minimize
these seriousmatters, itismore to the pointto consderwhat makesa city center
magnetic, what can inject gaiety, the wonder, the cheerful hurly-burly that make
people wantto come into the city and to lingerthere. For magnetism isthe crux of the
problem. Alldowntown’svaluesare itsbyproducts. To create init an atmosphere of
urbanity and exuberance isnot a frivolousaim.”

—Jane Jacobs



“There isonly meagerevidence that we Americansrecognize the urgent task confronting us
—to shift the emphasgsfrom “bigger’ to “better,” from the quantitative to the qualitative,
and to give dgnificant form and beauty to ourenvironment. —Walter Gropius



1. Diversify and Balance Uses Downtown

Provide fora diverdty of usesto make downtown
a place to live, work, shop & visit.

e Commercial

* Retalil, professional services, offices
 Entertainment

* Dining, cafes, hotels, night clubs

 Housing

 Forvariety of family-typesand income
levels

o Civic

« Government buildings, post office,
libraries, community services

o Tourism

* Museums, historical landmarks, sports
arenas, bed & breakfast

e |nstitutions

« Colleges, churches, hospitals, etc.



Diversify and Balance Uses Downtown

What is “Smart Growth”?

Storrs Center and the Mansfield
Downtown Partnership



Diversify and Balance Uses Downtown

West Hartford’s Blue Back Square by Blue Back Square, LLC



Diversify and Balance Uses Downtown

e Encourage
iIntergenerational
iInteraction.



Diversify and Balance Uses Downtown

« Create orpromote specialdistrictsdefined by use,
design, or cultural theme.



Diversify and Balance Uses Downtown

* Provide adequate and
flexible infrastructure.



Diversify and Balance Uses Downtown

« Promote and capitalize cultural diversity.



2. Create Architectural Coherence
(through density and architectural cohesion)

« Optimize density:

Iszoning and
otherregulations
an impediment to
creating more
livable and
marketable
downtown
districts?



Create Architectural Coherence

e Congderinnovative
zoning such asform-
based codes.



Create Architectural Coherence

o Srive for continuity of
street facade/
Recognize special
architectural
treatment needed at
“Gateway Corners'.



Create Architectural Coherence

Target infill development:
Reclaim blighted areas,
vacant lots, or underutilized
land allowsdowntown to be
developed with attractive
street-facing structures, which
attract pedestrian traffic and
reactivate the public realm.



Create Architectural Coherence

Adoptdesign and
architectural ssandards:. (e.g.
guiding principles, area-wide
guidelines, site-specific
guidelines).



Create Architectural Coherence

 |dentify and promote a regionaldesign vernacular.



Create Architectural Coherence

« Maintain a pedestrian scale.



Create Architectural Coherence

e The edge of downtown
should be surrounded by
viable resdential
neighborhoods.



3. Encourage/ Subsidize Historic Preservation

e Promote adaptive reuse and rehablilitation of historic
buildings.



Encourage/ Subsidize Historic Preservation
(cont.)

e Revitalize dense older
urban neighborhoods
without destroying the
architectural context.



Encourage/ Subsidize Historic Preservation
(cont.)

« Adopt a historic plaque program.



Encourage/ Subsidize Historic Preservation
(cont.)

« Create a historic/heritage walking trail.



Sreets and Sdewalks

(the life-blood of downtown)

“Any town that doesn®have sdewalksdoesn®
love itschildren.”

- Margaret Mead

“In Houston, a person walking issomeone on his
way to hiscar.”

- Anthony Downs, writer



4. Make Sreets More Runctional

e Reassesswhetherone-way streetscan be two-way
(traffic on two-way streetsgoesdower).



Make Streets More Functional (cont.)

« Improve overall circulation.



Make Streets More Functional (cont.)

 Restore grid street pattern.



Make Streets More Functional (cont.)

* Provide bypassroutesordiscourage through trucks
and traffic.



Make Streets More Functional (cont.)

* Redtrict Drive-through retail.



5. Make Downtown Walkable

(Walkability = Viability)



Make Downtown Walkable (cont.)

 Provide safe street crossings. Curb extensionsor
"bulb-outs' at intersectionscan reduce pedestrian
crossng distancesand help calm traffic.



Make Downtown Walkable (cont.)

e Getrd of “dead
zones’.



Make Downtown Walkable (cont.)

 Implement traffic calming measures.

 Discourage through traffic.



Make Downtown Walkable (cont.)

« Provide adequate lighting.



Make Downtown Walkable (cont.)

* Provide adequate space forpedestrian flow.



The Zone System



Make Downtown Walkable (cont.)

 Beautify sdewalkswith trees.



Make Downtown Walkable (cont.)

« Encourage busnessownersto provide canopiesorawnings.



Make Downtown Walkable (cont.)

 Provide pedestrian amenities.



Make Downtown Walkable (cont.)

e Provide numerousand
conveniently located
busshelters.



Parking and Transit

“While real trolleysin Newark, Philadelphia, Pittsourgh, and Boston languish
forlack of patronage and government support, millonsof people flock to
Disneyland to ride fake trainsthat don®go anywhere.”

- Kenneth J. Jackson



6. Provide Adequate Parking

(The blessing and bane of downtown)

« Develop a parking
plan that
emphaszesshared
parking.

e Reassesszoning to
determine if
parking
requirementsare
excessve.



Provide Adequate Parking (cont.)

Provide on-street parking whereverpossble. On-street parking
createsa bufferbetween pedestriansand moving carsand
reducesthe area needed for off-street parking lots.

Make short-term parking convenient to retail uses.



Provide Adequate Parking (cont.)

 Avoid large surface parking lots.

 Provide direct connections
between parking lotsand retall
to integrate uses, create safer
parking lotsby increasng
“eyes’ on the lot.



Provide Adequate Parking (cont.)

e Minimize curb-cuts.



Provide Adeqguate Parking (cont.)

« Screen parking and
loading areasfrom
streetswith attractive
fencesorbrick walls.



Provide Adeqguate Parking (cont.)

 Ensure sendtive design
and dsiting of parking
garages.



/. Improve Downtown Access

e Provide downtown shuttles
ortrolleys.

“You got to be careful if you don®know where you@e going, because
you might not get there.” - Yogi Berra



Improve Downtown Access (cont.)

 Improve interconnectionsbetween modesof traffic.



Improve Downtown Access (cont.)

e Expand busservice routed extend service into the
evening.

« Create way-finding system to provide transit users
with fares, schedulesand stops.

e Consdera free transit zone fordowntown



Improve Downtown Access (cont.)

e Construct bike trailsor safe bike routes.



Improve Downtown Access (cont.)

e Assessand improve signsto downtown from regional
highway network.



Green Infrastructure

The smallest patch of green to arrest the monotony of asphalt and

concrete isasimportant to the value of real estate asstreets, sswersand
convenient shopping.

-James Felt, Chairman, NYC Planning Commission



8. Renovate or Establish New Parks or
Squares

 |dentify and enhance
gatewaysto downtown.



Renovate or Establish New Parks or Squares
(cont.)

« Naturaland cultivated landscapesforactive and
passive recreation.



Renovate or Establish New Parks or Squares
(cont.)
 Provide urban plazasat

strategic locationsasfocal
pointsorvisual corridors.



Renovate or Establish New Parks or Squares
(cont.)

e Encourage usesof parks
that bring people
downtown (e.qg. festivals,
farmers market, and
concerts).



Renovate or Establish New Parks or Sguares
(cont.)

e Restore/reconnect to waterfrontsor riverfronts.



Renovate or Establish New Parks or Sguares
(cont.)

« Connect parksto trail
system.



Connecting the Parts

“Allgood planning must begin with a survey of actualresources. the landscape, the
people, the work-a-day activitiesin a community. Good planning doesnot begin with an
abstract and arbitrary scheme that it seeksto impose on a community; it beginswith a
knowledge of existing conditionsand opportunities.” -—LewisMumford



9. Srengthen Connections

Physical & visual
connectionsbetween
downtown and:

« Adjacent
neighborhoods

« Natural systems

« Regional
transport and
transit systems



Srengthen Connections (cont.)

Physical & visual connections
between downtown and:

e Historical areas

 Activity venues(e.g. sports
stadia)

« Parksand open spaces

 Informational and Directory
Sgns



10. Enhance Downtown’s Identity

Capitalize on the assetsthat make
yourdowntown unique; pay attention
to the detailsthat cumulatively have
great visualimportance.

« Vibrant plazasand public spaces.



Enhance Downtown’s Identity (cont.)

« Accentuate history and
culture: Heritage
walking trails, museums,
commemorative
plagues.



Enhance Downtown’s Identity (cont.)

« Add art and whimsy to the
street: murals, sculpture,
custom signs.



Enhance Downtown’s Identity (cont.)

« Hash and sparkle
should not be limited to
4th of July: (e.g. flags,
fountains, accent
lighting, window boxes).



Enhance Downtown’s Identity (cont.)

« Design and construct informational kiosks.



The 4t Dimension of Downtowns?

Designing is an intricate task. It is the integration of technological,
social and economic requirements, biological necessities, and the
psychophysical effects of volume, and space: thinking in relationships.

— Laszlo Moholy-Nagy



Connecticut Main Sreet Center
Downtown Revitalization Workshop - April 2006

Speakers

David Sousa, A.S.L.A., A.l.C.P., has 26 years of experience in landscape architecture and urban planning. He is a
disciple of Smart Growth and Traditional Neighborhood Development and has focused his career on creating more
livable, sustainable and attractive communities. Mr. Sousa has managed the design and construction administration of
large-scale projects for corporate, institutional and governmental clients. He is responsible for urban design, land use
planning, environmental permitting, & comprehensive master planning projects for Clough, Harbour & Associates, LLP.

Robert Orr has is a nationally recognized architect who is one of the founders of Traditional Neighborhood Design. He
began designing projects in the 1980’s that sought to reconnect style, form, and function with regional roots. The
projects of his New Haven firm, Robert Orr & Associates, range broadly and include town planning, urban design,
community buildings and design codes. He recently served as team leader for the Waveland Mississippi, post-Katrina
Renewal Charrette.

Scott Lewendon has been practicing landscape architecture in the public and private sectors since 1970. He has
developed extensive experience with integrating pedestrian, bicycle, and transportation facilities into communities and
downtowns. Before forming his own landscape architecture practice, Mr. Lewendon served as a Regional Landscape
Architect for NYS Department of Transportation where he worked with communities to develop public spaces along
highways & urban streets. Mr. Lewendon currently serves in the Transportation Division of Clough Harbour & Associates
where he is responsible for Alternative Transportation System Planning & Design, & Context Sensitive Solutions.

Wesley Marshall, P.E., has been working on planning and site design issues related to civil and transportation
engineering for the last ten years. He is a believer in a multi-disciplined approach to New Urbanism and promotes Smart
Growth as a way to achieve better placemaking. Mr. Marshall has spent time with Sasaki Associates and Clough,
Harbour, and Associates working on a wide variety of public and private projects. Mr. Marshall is currently a researcher
and Ph.D. candidate in transportation engineering at the University of Connecticut. His recent paper looking at parking
at mixed-use centers in small New England cities will soon be published in the Transportation Research Record.

James Horton, AICP, has 13 years of experience in the disciplines of Planning and Geographic Information Systems
(GIS). He specializes in developing innovative technology-based solutions to aid small communities in meeting the
challenges of land use management. He has been involved in a wide range of projects involving build-out analysis,
comprehensive planning, environmental impact analysis, spatial modeling, needs assessment and GIS implementation.
Mr. Horton has a broad range of experience in the GIS industry as a project manager, consultant, programmer, analyst
and trainer at Clough, Harbour & Associates, and is well versed in a variety of GIS applications including ESRI ArcGIS,
Maplinfo and CommunityViz.



Sources of Images and lllustrations:

Page 1- Rendering of proposed mixed-use development at North Hm Sreet for New Opportunitiesfor Waterbury by Diversfied Technology Consultants.
Page 3- Photo of Providence Rl Riverfront by Dave Sousa.

Page 4 —(Left): Rendering of Southport CTfrom Robert Orr & Associates, Architect - Rendering by Michael Morrissey; (Right): Rendering of New Village Green District in
Hebron CTbhy Dave Sousa.

Page 5 (Top left) Rendering of Blue Back Square, West Hartford CTby Blue Back Square LLC; (top right) Photo of Camden, Maine center by Dave Sousa; (Bottom)
Photo of Bank Sreet, New London CThy Dave Sousa.

Page 6 —Photo by Scott Lewendon.

Page 7- Renderingsof SorrsCenter by Mansfield Downtown Partnership.

Page 8- Three renderingsof Blue Back Square, West Hartford by Blue Back Square LLC.
Page 9- Two photosby Scott Lewendon.

Page 10- Two photosby Sott Lewendon.

Page 11- (Left) photo by Scott Lewendon; (right) photo of FoundersBridge, Hartford CTby Dave Sousa; (bottom) Rendering of Route 34 New Haven by Diversfied
Technology Consultants.

Page 12- (left) Copley Square, Boston MA by Dave Sousa; (right) photo by Scott Lewendon

Page 13- (Top) Rendering of Irondiquoit, NY from Robert Orr & Associates, in Partnership with Wilbur Smith Associatesby Seth Harry; (Bottom) Photo of Providence RIby
Dave Sousa.

Page 14- (Top) Rendering of Blue Back Square, West Hartford by Blue Back Square LLC; (bottom) Computer visualization graphic by Diversfied Technology
Consultants.

Page 15- (Top) Photo of Welledey MA town center by Dave Sousa; (bottom) Photo of Camden Maine town center by Dave Sousa.

Page 16- (top) Rendered ste plan by Clough, Harbour & AssociatesLLP; (bottom) Plan of Infill Development for Bidgeport’sEast Sde by Diversfied Technology
Consultants.

Page 17-Two renderingsof Route 34 Bomedical Park, New Haven CTby Diversfied Technology Consultants.

Page 18- Three photosby Dave Sousa: Georgetown condominiums, Providence Rl Rverwalk and Condosin Fair Haven CT.

Page 19- (Left) Photo by Scott Lewendon; (right) Photo of Main Sreet, Middletown CTby Dave Sousa; (bottom) Photo by Scott Lewendon.

gz)age 20- (Top) Photo by Dan Burden from Walkable Communities, Inc.; (left) Photo of condosin Milford CTby Dave Sousa; (Bottom) Photo of Norwich CTby Dave
usa.

Page 21- (left) Photo of Norwich Municipal Building by Dave Sousa; (right) Photo of Dewart Building in downtown New London, from New London Main Sreet Center;
(bottom) Photo of Union Sation, New London CTbhy Dave Sousa.

Page 22- (Top) Photo of Union Square, Norwich CTby Dave Sousa; (left) Photo of restaurant on Bank Sreet, New London CTby Dave Sousa; (bottom right) Photo of
commercial building on Middletown’sMain Sreet- from Middletown Downtown Business District.

Page 23- (left) Photo by Scott Lewendon; (Center) Photo of historical plaque in downtown New London CTby Dave Sousa; (right) Photo of historical markerin
Providence RIby Dave Sousa.

Page 24- (Left) Photo of statue in New London CTWaterfront Park by Dave Sousa; (right) Photo by Scott Lewendon.

Page 25- (Left) Photo by Scott Lewendon; (center) Photo by Scott Lewendon; (top right) rendering of street in Fort TTumbull Mixed-Use Development by Diversfied
Technology Consultants.

Page 26- (Left) Urban street scene by Dan Burden from Walkable Communities, Inc.; (right) Photo by Scott Lewendon.
Page 27- (Top left) Computerrendering of roundabout by Clough, Harbour & AssociatesLLP; (bottom right) Urban street by Dan Burden from Walkable Communities,
Inc.

Page 28- (Top right) Urban street by Dan Burden from Walkable Communities, Inc.; (bottom) Plan of Infill Development for Bridgeport’sEast Sde by Diversfied
Technology Consultants.

Page 29- Rendering of Route 34 Bomedical Park, New Haven CTby Diversfied Technology Consultants.

Page 30-Two photosof storeson Main Sreet, Glastonbury CTby Dave Sousa.

Page 31- Three urban street scenesby Dan Burden from Walkable Communities, Inc ;

Page 32- (Left) Photo by Sott Lewendon; (center) Photo by Scott Lewendon; (right) Photo by Dan Burden from Walkable Communities, Inc.;

Page 33-(Top right) Photo of highway bridge abutment in South Norwalk CTby Dave Sousa; (bottom left) Photo of downtown Bridgeport CThy Dave Sousa.
Page 34- (Left and top right) Two photosby Scott Lewendon; (bottom right) Photo by Dan Burden from Walkable Communities, Inc.



Sources of Images and lllustrations: (cont.)

Page 35- Two photosby Sott Lewendon.

Page 36- Two photosby Scott Lewendon.

Page 37- Photo by Scott Lewendon.

Page 38- (Bottom left) Photo of sidewalk in Savannah GA by Dave Sousa; (top right) Photo by Dan Burden from Walkable Communities, Inc.

Page 39- Two photosby Sott Lewendon.

gs)age 40- (Left) Sdewalk in Freeport Maine by Dave Sousa; (top right) Sdewalk in Bridgeport CTby Sott Lewendon; (bottom right) Sdewalk in Bidgeport CThy Dave
usa.

Page 41- (Left and bottom right) Bus sheltersin Wallingford CTby Dave Sousa; (top right) Busshelterin Norwich CTby Dave Sousa.
Page 42- (left) Busstop in New Haven CTby Dave Sousa; (right) Photo by Scott Lewendon.

Page 43- Rendering of center of New Village Green District in Hebron CTbhy Dave Sousa.

Page 44-Photo of Norwich CTby Dave Sousa.

Page 45- (Left) Photo by Sott Lewendon; (right) Photo of alley in New Haven CTby Dave Sousa.

Page 46-(Left) Photo of Freeport Maine town center by Dave Sousa; (right) Photo by Scott Lewendon.

Page 47- (Bottom left) Rendering of Route 34 Bomedical Park, New Haven CTby Diversfied Technology Consultants; (right) Photo of New Bedford MA historic district by
Dave Sousa.

Page 48- (Left) Rendering of Route 34 Biomedical Park, New Haven CThy Diversfied Technology Consultants; (top right) Photo of parking garage, New Haven CTby
Dave Sousa; (bottom right) Rendering of Route 34 Bomedical Park, New Haven CThy Diversfied Technology Consultants.

Page 49- (left) Photo of Savannah GA by Dave Sousa; (top right) Photo by Scott Lewendon.

Page 50-(Left) Photo by Dan Burden from Walkable Communities, Inc.; (right) Rendering of Albany NY pedestrian bridge- Clough, Harbour & AssociatesLLP.
Page 51- Urban Sreet by Dan Burden from Walkable Communities, Inc.

Page 52- (Left) Computergraphic by Clough, Harbour & AssociatesLLP; (right) Photo by Scott Lewendon.

Page 53- Two photosof sgnsin South Norwalk CThy Dave Sousa.

Page 54- (top left) Photo of Square in Savannah GA by Dave Sousa; (bottom right) Photo of Bridge of Howers, Shelburne FallsMA by Dave Sousa.

Page 55- (Left) Photo of park in Brattleboro VThy Dave Sousa; (right) Photo of monument in Parade in New London CTby Dave Sousa.

Page 56- (Top left) Photo of Keney Park, Hartford CTby Dave Sousa; (right) Photo of Copley Square, Boston MA by Dave Sousa; (bottom left) Photo of New Haven CThy
Dave Sousa.

Page 57 (Bottom left) Photo of fountain and square in Washington DC by Dave Sousa; (top right) Photo of Milford Green, Milford, CTfrom Annual Milford Oyster Festival,
Inc.

Page 58-((Top right) Photo of downtown festival scene in Milford, CTfrom Annual Milford Oyster Festival, Inc.; (bottom left) Union Sation and New London Waterfront Park,
New London CTfrom New London Main Sreet Center.

Page 59- (Left) Providence Rl Riverwalk photo by Dave Sousa; (right) Lowell MA mill by Dave Sousa.

Page 60- (Lower left) Rendering of multi-use trail, Keney Park, Hartford CTby Diversfied Technology Consultants; (upperright) rendering of Hockanum River Linear Park
Phase lll trail by Clough, Harbour & AssociatesLLP.

Page 61-(Lower left) Photo of Welledey MA by Dave Sousa; (center) Photo of downtown Bridgeport CTby Dave Sousa; (lowerright) Photo by Dan Burden from Walkable
Communities, Inc.

Page 62- (Top left) Milford Harbor photo from Annual Milford Oyster Festival, Inc.; (top right) Photo by Dan Burden from Walkable Communities, Inc. (lower left) Photo of
New Haven Green by Dave Sousa; (lower right) Rendering of downtown Portland CTby Clough, Harbour & AssociatesLLP;

Page 63- (Top right) Photo of Boston Commonsby Dave Sousa; (lower left and lowerright) Scenesin Milford CTfrom CTfrom Annual Milford Oyster Festival, Inc.
Page 64- (Lower left) Photo of New Haven CTstreet by Dave Sousa; (top right) Photo of New London Parade by Dave Sousa.

Page 65- (Top right) Kid City Museum, Middletown CTfrom Middletown Downtown Business District; (bottom left) Photo of sign in New London CTby Dave Sousa; (lower
right) Satue in Milford CTfrom CTfrom Annual Milford Oyster Fetival, Inc .;

Page 66- (lowerleft) Photo of muralin New London CThy Dave Sousa; (top right) Photo by Scott Lewendon; (lower left) Photo of mural in New London CThy Dave Sousa.
Page 67- (left and center) Photosby Scott Lewendon; (right) Photo of muralin New London CThy Dave Sousa.
Page 68- Two photosby Sott Lewendon.



